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MedPro Group’s State-Specific Premium Relief Measures in Response to COVID-19
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	State
	Executive Action
	Requirements

	Countrywide
(except as listed below)
	
	MedPro temporarily postponed due dates for outstanding premium payments until June 30, 2020 (applicable to payments originally due on or after March 13, 2020), unless otherwise required. As these premium payments became due, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 
For a policy that had an outstanding premium with an original due date on or after March 13, 2020 through June 30, 2020 (or as otherwise required by a state) that was above the following threshold amount and was associated with a qualifying class of business, one could have applied  for a deferred payment plan.
Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                        $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	 $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		 $1,000 or more
    (HCP includes Chiropractors, Optometrists and Podiatrists)

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 

	Alaska
	AK Bulletin B 20-08
	MedPro temporarily postponed due dates for outstanding premium payments until June 30, 2020 (applicable to payments originally due on or after March 11, 2020). As these premium payments became due, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 11, 2020 through June 30, 2020 that was above the following threshold amount and was associated with a qualifying class of business, one could have applied for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                        $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	 $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		 $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due.

	Arkansas
	AR Bulletin 6-2020
	MedPro has temporarily postponed due dates for outstanding premium payments until August 17, 2020 based upon guidance from the Arkansas Division of Insurance (applicable to payments originally due on or after March 11, 2020). Additionally, we are offering policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

Should you have a policy that had an outstanding premium with an original due date on or after March 11, 2020 through June 30, 2020 that is above the following threshold amount and is associated with a qualifying class of business, you may apply for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                        $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	 $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		 $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

Policyholders can contact their agent/broker to initiate a payment plan request through September 2, 2020 or Click Here to complete and email a request for consideration for the deferred payment plan. 

	California
	CA Bulletin 2020-3
	MedPro offers certain adversely impacted policyholders premium relief for reductions in practice resulting from the COVID-19 pandemic. Interested policyholders should contact their agent/broker to initiate a request for relief.

MedPro also temporarily postponed due dates for outstanding premium payments until July 14, 2020 based upon guidance from the California Department of Insurance (applicable to payments originally due on or after March 11, 2020). Additionally, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 11, 2020 through July 14, 2020 that was above the following threshold amount and was associated with a qualifying class of business, one could have applied for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                        $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	$2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		 $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due.

	Colorado
	Bulletin No. B-5.38
	MedPro has temporarily postponed due dates for outstanding premium payments based upon guidance from the Colorado Department of Regulatory Agencies (applicable to payments originally due on or after March 13, 2020) until 01/17/2021. Additionally, we are offering policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

Should you have a policy that has an outstanding premium with an original due date on or after March 13, 2020 thru 01/17/2021 you may apply for a deferred payment plan.

Policyholders can contact their agent/broker to initiate a payment plan request, or Click Here to complete and email a request for consideration for the deferred payment plan.

	Delaware
	
	MedPro temporarily postponed due dates for outstanding premium payments until July 6, 2020 based upon guidance from the Delaware Department of Insurance (applicable to payments originally due on or after March 12, 2020). Additionally, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 12, 2020 through July 1, 2020, one could have applied for a deferred payment plan.

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 
Click Here to read our Notice to Delaware Insureds

	District of Columbia
	
	MedPro temporarily postponed due dates for outstanding premium payments until December 31, 2020 based upon guidance from the District of Columbia Department of Insurance (applicable to payments originally due on or after March 11, 2020). We are offering policyholders experiencing financial hardship due to COVID-19 the opportunity to pay deferred premiums in 12 equal monthly installments upon expiration of the grace period. We are encouraging insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due.

	Illinois
	IL Company Bulletin 2020-09
	MedPro temporarily postponed due dates for outstanding premium payments until June 30, 2020 (applicable to payments originally due on or after March 9, 2020). As these premium payments became due, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 9, 2020 through June 30, 2020 that was above the following threshold amount and was associated with a qualifying class of business, one could have applied for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                          $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	   $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		   $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 

	Louisiana
	LA Emergency Rule 40
	MedPro temporarily postponed due dates for outstanding premium payments until June 30, 2020 (applicable to payments originally due on or after March 12, 2020). As these premium payments became due, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 12, 2020 through June 30, 2020 that was above the following threshold amount and was associated with a qualifying class of business, one could have applied for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                          $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	   $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		   $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 

	Maine
	ME Bulletin 442
	MedPro temporarily postponed due dates for outstanding premium payments until June 30, 2020 (applicable to payments originally due on or after March 12, 2020). As these premium payments became due, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 12, 2020 through June 30, 2020 that was above the following threshold amount and was associated with a qualifying class of business, one could have applied for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                          $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	   $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		   $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 

	Michigan
	
	MedPro temporarily postponed due dates for outstanding premium payments until June 30, 2020 (applicable to payments originally due on or after March 13, 2020). As these premium payments became due, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 13, 2020 through June 30, 2020, one could have applied for a deferred payment plan. While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 

	New Jersey
	NJ Bulletin 20-15
	MedPro is offering policyholders a 90-day grace period for premium payments with a choice of beginning retroactively either on April 1, 2020 or on May 1, 2020. This grace period applies to all payments, including renewal down payments and installment payments, as long as policyholders notify us of their wish to continue your coverage with us. 

Policyholders who elect the 90-day grace period can pay their deferred premiums over: a) the remainder of their current policy term; or b) in 12 equal monthly installments, whichever is longer.

Policyholders may contact their agent/broker to initiate a payment plan request until August 15, 2020, and indicate their preferred grace period start date of April 1st or May 1st, or Click Here to complete and email a request for consideration for the deferred payment plan.  

Click here to read our Notices to New Jersey Insureds.


	New Mexico
	
	MedPro temporarily postponed due dates for outstanding premium payments until  January 17th 2021 (applicable to payments originally due on or after March 13, 2020). As these premium payments became due, we offered policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 13, 2020 through January 17th, 2021, one may have applied for a deferred payment plan. While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 

	New York
	NY Emergency Regulation
NY Executive Order 202.13
	MedPro temporarily postponed due dates for outstanding premium payments until July 6, 2020 based upon guidance from the New York State Department of Financial Regulation (applicable to payments originally due on or after March 13, 2020). 

We offered policyholders who provided a written attestation as proof of financial hardship due to COVID-19 the opportunity to pay deferred premiums in 12 equal monthly installments upon expiration of the grace period. 

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due. 

Click here to read our Notices to New York Insureds


	Oklahoma
	
	MedPro temporarily postponed due dates for outstanding premium payments until August 13, 2020 based upon guidance from the Oklahoma Insurance Department (applicable to payments originally due on or after March 13, 2020), unless otherwise required. Additionally, we offer policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

For a policy that had an outstanding premium with an original due date on or after March 13, 2020 through June 30, 2020 that was above the following threshold amount and was associated with a qualifying class of business, one could have applied for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                        $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	 $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		 $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

While the offer date has since expired to enroll in the deferred payment plan, we encourage insureds to contact their agent/broker should financial circumstances prevent payment in full of billed premiums when due.

	Oregon
	Executive Order 20-03
	MedPro has temporarily postponed due dates for outstanding premium payments until November 30, 2020 based upon guidance from the Oregon Division of Financial Regulation (applicable to payments originally due on or after March 13, 2020). Additionally, we are offering policyholders experiencing financial hardship due to COVID-19 a process to apply for a deferred payment plan offered by MedPro. 

Should you have a policy that has an outstanding premium with an original due date on or after March 13, 2020 through June 30, 2020 that is above the following threshold amount and is associated with a qualifying class of business, you may apply for a deferred payment plan.

Qualifying Classes of Business					          Deferred Premium Owed
Physicians & Surgeons						                        $5,000 or more
Hospitals, Healthcare Facilities, Special Risks, Senior Care	 $2,500 or more
Dentists and Healthcare Professionals* (HCP)	       		 $1,000 or more
     (HCP includes Chiropractors, Optometrists and Podiatrists)

Policyholders can contact their agent/broker to initiate a payment plan request, or Click Here to complete and email a request for consideration for the deferred payment plan.



*excludes policies written thru AANA Insurance Services, CM&F Group and CPH & Associates. Please contact them directly for options:
AANA Insurance Services, 800-343-1368
CM&F Group, 800-221-4904
CPH & Associates, 800-875-1911


MedPro Group is the marketing name used to refer to the insurance operations of The Medical Protective Company, Princeton Insurance Company, PLICO, Inc. and MedPro RRG Risk Retention Group. All insurance products are administered by MedPro Group and underwritten by these and other Berkshire Hathaway affiliates, including National Fire & Marine Insurance Company. Product availability is based upon business and/or regulatory approval and may differ among companies.
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